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i ADVICE
If you have activated tablet mode (see note in Section 13), all the pinned items 
from the app area of the Start menu will be magnified and distributed across 
the entire screen.

15. Accessing the settings
 The button for accessing Settings (a cogwheel symbol) can be found in  

 the bottom-left corner of the Start menu.
Alternatively, you can access the settings by opening the Info Center and  
clicking "All settings".
You can also access Settings by using the cogwheel symbol on the keyboard.

16. Connecting the Primebook to the Internet

Connecting to a stationary wireless network (WiFi)
a) Call up the settings (see Section 15).
b) In Settings, tap "Network & Internet".
c) Click "WiFi" on the left in the next screen.
d) Click the slider or the word "Off". The word "On" now appears next  

to the slider.
e) The Primebook searches for all available wireless networks nearby and then 

displays them as a list "Show Available Networks".
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f) Click the network that you wish to connect to.

i ADVICE
If you do not want the Primebook to automatically connect to the selected 
network if available, remove the tick next to "Connect automatically".

g) Click "Connect". The Primebook connects to the selected network.
Depending on how your router is configured, you will be prompted to 
authenticate yourself to the network. Generally speaking, a wireless network is 
secured through a WPA network key or a WPS authentication method:

WPA
If a WPA network key was assigned for your router, enter it in the input field and 
click "Next" to confirm.

WPS
If a WPS authentication method (for example, a PIN) was set up for your router, 
the Primebook shows a different input field. Enter the PIN in the input field (or 
follow the selected authentication method). The Primebook now connects to the 
wireless network.

i ADVICE
You may be asked whether the Primebook should search for additional devices in the 
selected network and whether it should automatically connect to these devices (for 
example, printers or television sets). This is recommended in private home networks 
that you can trust. If you connect to a public wireless network, we recommend that 
you decline this option by tapping "Nein". In this way, you protect your private sphere.

You can now surf the Internet as usual using the Internet browser.

i ADVICE
To deactivate the WiFi connection, use the tip of your finger to move the slider 
for WiFi from right to left. The word "Off" now appears next to the slider.
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17. Launching the Internet browser/Entering an Internet 
address
 The button for launching the Internet browser can be found on the start bar  
 at the bottom of the display. Click the little blue "e" to launch the browser.

i ADVICE
The "e" stands for "Edge,", which is the default Internet browser installed in 
Windows 10.

To enter an Internet address (URL), tap the search bar displayed centrally at the 
top of the window.

18. Downloading applications from the Windows Store 
 The Windows Store is available in the app area of the Start menu and  

 on the task bar. You can identify the Windows Store by its icon, a  
 shopping bag featuring the Windows logo.
The following two requirements must be met in order to access the Windows Store:

1. You must be connected to the Internet.
To connect, please follow the instructions in Section 16.

2. You must have a Microsoft account and be signed in with it on your Primebook.
Ideally, you will have created a Microsoft account or signed in with your existing 
Microsoft account during the initial setup process when you first switched on 
your Primebook. In this case, all you have to do is open the Windows Store, 
select the app you require and click "Install".
If you do not yet have a Microsoft account or are not signed in with it, you must 
perform these steps. Open the Windows Store and select the desired app. Click 
the app and then click "Install". An assistant now appears to guide you through 
the process of setting up a Microsoft account.

i ADVICE
If you set up a Microsoft account and link it to your Primebook, the password 
for unlocking the Primebook changes. From now on, you have to enter the 
password for your Microsoft account to unlock the Primebook.
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19. Changing the display language
Proceed as follows to change the display language:
a) Make sure that your Primebook is connected to the Internet (see Section 16).
b) Call up the settings (see Section 15).
c) In Settings, tap "Time & language" and then tap "Region & language" on 

the left. You are now in the "Country or region" window.
d) Now tap "Add a language" in the centre of the screen.
e) Scroll to and tap the language you require.
f) Click on "Next".
g) Select the language features, and then click "Install".

i ADVICE 
The Primebook jumps back to the "Country or Region" window, but now 
displays the selected language in the list of languages below "Add a Language".

i ADVICE
The Primebook now downloads the language pack and installs it. This process 
can take a few minutes.

h) Wait until the "Will be display language after next sign-in" message 
appears under the selected language in the list.

i) Restart your Primebook. The selected language now appears in the display.

i ADVICE
If the language pack is already installed, select the language under "Windows 
Display Language". Restart your Primebook. The selected language will now be 
shown in the display.
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20. Using the camera
The Primebook has a front camera. To use the camera, you must first open the 
app provided:
a) Call up the Start menu (see Section 14).
b) Scroll to "C" and tap "Camera".
The camera app opens and appears as a window on the display.

The following functions are now available:
A) Opens the self-timer and an exposure mode for image capture.
B) Calls up additional camera settings.
C) Switch to video mode. In video mode, you are shown a small camera 

symbol which you can select to return to photo mode.
D) Shutter button: Click this button to take a photo. In video mode, click to 

start recording and click a second time to stop recording.
E) Opens the gallery with your most recently taken photos. To access the 

most recently created images, click the arrow to the left of the image.
To close the camera app, tap "X" at the top right of the display.
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21. Transferring files between the Primebook and other 
devices

Transferring files via Bluetooth
a) Enable the Bluetooth function on the device you want to connect and make 

the device visible to other devices if necessary. To do so, refer to the operating 
instructions of the device to be connected.

b) Call up the settings (see Section 15).
c) In Settings, tap "Devices" and in the following window tap "Bluetooth & 

other devices" on the left.
d) Drag the Bluetooth slider (in the centre of the screen) with from left 

to right. The word "On" appears next to the slider. This activates the 
Primebook Bluetooth function.

e) Tap "Add Bluetooth ot other device" and than choose "Bluetooth".
The Primebook searches for available devices nearby.
f) Select the device you want to connect from the list of devices available by 

tapping the name of the device.
g) The Primebook sends a verification code to the device to be connected. 

Check that the code displayed on the device to be connected matches the 
code displayed on the Primebook and confirm on the notebook by tapping "Yes".

i ADVICE
You may also have to confirm the pairing procedure on the device to be 
connected.

h) The status message "Paired" appears after successful pairing. Close this 
window by tapping on "Close".

i) Exit the device settings by closing the window. To do this, click the "x" 
symbol at the top right of the display.

j) Open the file browser by tapping the folder symbol on the task bar and go 
to the file that you would like to send.

k) Set a check mark to the file to be sent. Click the right mouse button, the 
context menu opens.

l) Tap "Send to" on the context menu and then tap "Bluetooth device". A 
list of all paired Bluetooth devices appears.

m) Tap the required device and confirm with "Next". The notebook now sends 
the selected file to the required device.

n) You may have to confirm receipt of the file on the destination device.
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i ADVICE
After a successful file transfer, deactivate the Bluetooth function to save 
energy. To deactivate the Bluetooth connection move the slider for Bluetooth 
from right to left. The word "Off" now appears next to the slider.

Transferring files between the Primebook and an external 
storage device
a)  Please connect an external storage device (for example, a USB drive or a 

hard drive) to your Primebook. 
b) After a brief moment, the external storage device is recognised by the 

Primebook and displayed as an available drive under "This PC".
c) Double-click to open the external storage device. All of the files stored 

there are now displayed.
d) If you want to transfer a file from your Primebook to the external storage 

device, drag and drop to move the file into the open window. 
e) Similarly, if you want to transfer a file from your external storage device to 

the Primebook, drag and drop to move the file into the target folder or drive.

i ADVICE
It is important to safely remove the external storage device from the Primebook 
after transferring the file(s). Click the upwards pointing arrow in the bottom 
right of the task bar. Select your storage device in the small window that opens, 
and click the prompt for ejecting the device. The following message appears: 
"Safely Remove Hardware". You can now disconnect the storage device from 
the Primebook.
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22. Connecting the Primebook to a television
You can transfer the image and sound from the Primebook to a suitable 
television via HDMI cable or Miracast.

Connecting to a television via HDMI cable
To connect the Primebook to a suitable television via HDMI, you require an 
appropriate cable (Micro-HDMI to HDMI, available in specialist shops).
Connect the Primebook to the TV using the HDMI cable, and select the correct 
HDMI input as the source (the HDMI input to which the cable is connected). The 
television now shows the display of your Primebook.

Connecting to a television via Miracast
The Miracast technology is a peer-to-peer standard for image transfer. The 
Primebook supports this standard and enables wireless transfer of image and 
sound from the Primebook to a WiFi- and Miracast-enabled television device.

i ADVICE
The Primebook can connect to your television via Miracast only if the 
television also supports Miracast technology. Please check with your television 
manufacturer if necessary.

Proceed as follows to connect your Primebook to a Miracast-enabled television:
a) First, take all of the necessary steps to prepare your Miracast-enabled 

television for the Miracast transfer (see your television’s operating 
instructions for details).

b) Call up the settings (see Section 15).
c) In Settings, tap "Devices" and in the following window tap "Bluetooth & 

other devices" on the left.
d) Now tap "Add Bluetooth or other device" in the top and than 

"Wireless display or dock". The Primebook searches for available 
devices. This process may take a moment. All available devices are then 
displayed in a pop-up window.

e) Tap the device that you wish to connect to. The two devices now connect 
to each other.

f) A short time later, the selected device will show the display of the Primebook.
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23. Insert M.2 SSD MODULE
Follow the step-by-step instructions (with example pictures) shown to insert the 
SSD into the SSD extension slot. Make sure that the computer is switched off before 
inserting the SSD.

i ADVICE
The Primebook U13B is only compatible with an SSD module with form factor 
M.2 2242 in version B & M key and B key.

Step 1: Unscrew SSD extension slot
Use a screwdriver to loosen the screw in the cover 
of the SSD extension slot. Remove and retain the 
screw.

Step 2: Open SSD extension slot
Open the cover of the SSD extension slot by 
inserting a small lever into the screw opening and 
lifting the cover. Never use sharp or sharp-edged 
tools. Then use your fingers to remove the cover.
A second screw base becomes visible once you 
open the SSD extension slot. Loosen the screw in 
the screw base; remove and retain it.
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 Step 3: Insert SSD
Align the SSD before inserting it into the 
extension slot. The semicircular recess of 
the SSD points towards the screw base and 
the gold-coloured contacts of the SSD point 
towards the contacts in the SSD extension slot. 
Insert the SSD slightly diagonally into the SSD 
extension slot.

i ADVICE
The SSD can only be inserted in one direction. Depending on the connection type 
that your device features, the SSD may have to be rotated along its longitudinal 
axis to fit correctly.

You know the SSD has been inserted correctly if the semicircular recess is 
secured firmly to the screw base. Use the screw removed in step 2 to tighten the 
SSD in the deeper-lying screw base.

Step 4: Seal SSD extension slot
Use the cover to seal the SSD extension slot. Then use the screw removed in 
step 1 to screw together the SSD extension slot.
Start your computer. The control panel will now display the SSD as a new 
storage medium. The SSD is now ready for use.
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24. Reset
If the Primebook "freezes" and no longer responds, you can reset it. Press and 
hold down the on/off switch for at least 10 seconds until the device switches 
off. Wait for about 20 seconds and then turn the device on normally.

i ADVICE
Any files that have not been saved will be lost when the Primebook is reset.

25. Switching off/Restarting the Primebook
Briefly press the on/off switch on the device to activate the standby mode. 
Press it again quickly to take the Primebook out of standby mode.

Proceed as follows to restart the Primebook:
a) Open the Start menu by clicking the Windows icon on the bottom left of 

the display or by pressing the Windows key on the keyboard.
b) Click " " in the bottom area of the Start menu and then click "Restart". 

The Primebook shuts down and restarts.

Proceed as follows to shut down and completely switch off the Primebook:
a) Open the Start menu by clicking the Windows icon on the bottom left  

of the display or by pressing the Windows key on the keyboard.
b) Click " " in the bottom area of the Start menu and then tap  

"Shut down". The Primebook shuts down.

26. Useful tips on saving energy
 ■ Deactivate the WiFi function when it is not in use.
 ■ Deactivate the Bluetooth connection when it is not in use.
 ■ Only leave the Primebook connected to the socket until the battery  

is fully charged.
 ■ Switch to standby mode when the Primebook is not in use or switch  

it off completely.
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27. Troubleshooting/FAQ

In the following, you will find a list of frequently asked questions along with the 
appropriate answers and proposed solutions.

Why is my Primebook slow to charge?
If you charge the Primebook while it is under a very high load (for example, video 
playback at 100 % display brightness and simultaneous surfing, chatting or 
games), the battery will charge very slowly due to the high load. We therefore 
recommend charging the Primebook while it is switched off. This allows you to get 
the maximum charging speed.

When I attempt to start a video recording, I get an error message and 
recording does not start. What can I do?
Please first install all available updates on your Primebook (see the question "How 
can I install Windows Updates on my Primebook?"). If you continue to receive an 
error message despite installing the updates, please contact customer service.

Why does my Primebook show less storage space than indicated on the 
packaging?
The storage capacity indicated on the packaging and in the technical 
specifications refers to the total storage capacity of your Primebook. However, 
a portion of the total storage is also used by the operating system and system 
applications.

Why am I getting no sound from my Primebook?
You may have connected headphones to your Primebook. When headphones 
are connected, the speakers of the Primebook are automatically disabled. 
Disconnect the headphones from the Primebook in order to activate the 
speakers again. If there is still no sound from the speakers, check whether the 
sound on the Primebook is switched on and whether the volume is set high enough.

Why does my Primebook just switch off sometimes?
If the energy level of the battery falls below a critical level, the Primebook 
displays a corresponding warning. If you ignore these warnings, the Primebook 
is put into sleep mode at a charge level of 5 per cent in order to counteract total 
discharge of the battery. Total discharge can lead to a situation where it is no 
longer possible to charge the Primebook. For this reason, connect the notebook 
to the charger at this point at the latest in order to prevent data loss and 
damage to the battery.
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My Primebook won’t switch on. What can I do?
The battery may not be sufficiently charged to allow the Primebook to switch 
on. Connect the Primebook to the charger (see Section 8) to recharge the battery.

How can I install Windows Updates on my Primebook?
Your Primebook checks for new updates daily (an Internet connection must 
be available) and displays an appropriate message in the Action Center when 
new updates are available. To ensure your Primebook is always up-to-date, 
it is therefore extremely important to connect the Primebook regularly to 
the Internet (see Section 16). If you selected the "Express settings" option 
in the start assistant when you switched on for the first time, the Primebook  
automatically performs available updates when you shutdown (download and 
installation).  
You can change this setting at a later point in time. To do this, call up the settings 
(see Section 15) and select the method used to install updates under "Update & 
security" →"Windows Update" → "Advanced options"

What can I do if the internal storage of my Primebook is full or almost full?
To relieve the pressure on the internal storage of your Primebook and free up 
storage space, you can transfer media files stored on the Primebook (for example, 
images, videos or text files) to an external storage device (for example, a USB 
stick or suitable memory card) or you can delete apps that you no longer require.



33

28. Glossary

Apps/Applications
An app (abbreviation of the word "application") or application is a program that 
you can download from the Windows Store, for example, and install on your 
Primebook. Games, programs for playing back images and music files, word 
processing programs and a lot more are available.

Audio Out/Mic In
This description of the audio port on your Primebook indicates that you can 
connect simple headphones or earphones (audio signal out) to the port as well 
as a headset with microphone (audio/microphone signal in).

Bluetooth®
Bluetooth is a standardised wireless interface on your Primebook that enables 
a wireless exchange of data between your Primebook and other suitable 
peripheral devices.

HDMI®
HDMI stands for "High Definition Multimedia Interface" and is a cable-based 
interface for digital image and sound transmission to connected HDMI-ready 
peripheral devices. Using a suitable HDMI cable, you can, for example, play the 
videos stored on your Primebook on an HDMI-ready television without having to 
first save the videos on your television.

Microsoft account
"Microsoft account" is the new name for the previous "Windows Live ID". Your 
Microsoft account consists of an e-mail address and a password that you 
need to sign into services such as Outlook.com, OneDrive, Windows Phone 
or Xbox Live. If you use an e-mail address and password to sign into these or 
other services, this means that you already have a Microsoft account. You can, 
however, register for a new account at any time.

Multitouch display
A touch display is a display that responds to command inputs via pressure 
points (for example, from a finger or a stylus pen). The multi-touch display is 
an extension of the "simple" touch display: It can simultaneously recognise the 
input of multiple pressure points. Besides the keyboard provided, the multi-
touch display is the most important element for operating your Primebook.

Scrolling
Scrolling refers to the act of moving the screen contents either horizontally or vertically.
You can scroll by using the scroll bar or by using the scroll wheel on the mouse.
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Task bar
The task bar is the horizontal bar found at the bottom of your Primebook. Unlike 
your desktop, which can be covered by opened windows, the task bar is almost 
always visible. The task bar therefore provides you with constant access to the 
important functions and settings of your Primebook plus an overview of all the 
windows you have open.

USB
USB stands for "Universal Serial Bus" and is the name of a cable-based 
interface on your Primebook. It is used to connect peripheral devices and 
exchange data between your Primebook and external devices such as a USB stick.

Windows Store
The Windows Store is an online store offered by Microsoft with lots of useful 
and interesting apps that you can download to your Primebook. See the 
"Downloading applications from the Windows Store" section for information on 
how to download apps from the Windows Store. Please note that you need to 
pay for some apps (paid apps are clearly labelled as such in the Windows Store).
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29. Notes on copyright and trademarks
Copyright law prohibits the copying of the content of this document 
(illustrations, reference documents etc.), as a whole or in part, without the 
permission of the copyright holder.
The Bluetooth word mark and logos are registered trademarks owned by 
Bluetooth SIG, Inc. and any use of such marks by TREKSTOR GmbH is under 
license. Other trademarks and trade names are those of their respective 
owners.
HDMI, the HDMI Logo and High-Definition Multimedia Interface are trademarks 
or registered trademarks of HDMI Licensing LLC.
Intel, Intel Celeron/Pentium and the Intel Inside logo are trademarks of Intel 
Corporation in the U.S. and/or other countries.
Microsoft, Windows and Windows 10 are either registered trademarks 
or trademarks of Microsoft Corporation in the United States and/or other 
countries.
TREKSTOR is a registered trademark of TREKSTOR Ltd. in the European 
Community and other countries. Copyright © 2018 TREKSTOR GmbH. All rights 
reserved. Some product or company names mentioned elsewhere may be brand 
names or trade names of the respective proprietor.
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30. Notes on disposal and recycling

Notes on disposal

v
This symbol on the device and in the accompanying documentation 
indicates that the device must be disposed of separately from normal 
household waste. This device (and the battery it uses) contain valuable 
raw materials such as rare earths and precious metals as well as 
components that are harmful to the environment and/or human health if 
not disposed of properly. By properly disposing of used appliances and 
batteries, you are making a vital contribution to conserving resources, 
minimizing pollution, and protecting the environment as best as possible. 

Under European law you are required as a consumer to dispose of electronic 
waste and used batteries/appliances separately. As per national laws and 
provisions and/or EU Directives 2012/19/EU and 2006/66/EC, electronic waste 
and used batteries must be taken to the appropriate collection centers. 
In EU member states, you can dispose of electrical or electronic equipment 
free of charge at special collection points near you. For more information, 
please contact your local authority or local authority. In some member states the 
retailer is obliged to take back the old equipment free of charge when buying new 
equipment. For further information, please contact your dealer.
Please note: Improper disposal of used appliances and batteries is a criminal 
offense in certain countries.

Notes on recycling

s

t

Your device and its sales packaging consist of valuable raw materials, 
which must be recycled in the interest of environmental protection. 
Contact your city or municipal authority for information on the correct 
method of disposal. 

Information on disposal in non-EU countries 
These symbols only apply in the European Union. Information on proper disposal 
of these devices is available from your local competent authority or from the 
retailer.
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31. Notes on the warranty

The statutory warranty period for consumer products is 24 months. There is no 
warranty beyond this. 
Unauthorised modifications to the device (in particular, installing external 
firmware not approved by the manufacturer or modifying the device’s hardware) 
may void the warranty.

32. Support information

If you have questions about your product or problems, please proceed as 
follows:

 ■ Carefully read the operating instructions. 
 ■ Take a look at our FAQ section of our website, where you will find answers 

to the most frequently asked questions about your product.
 ■ Check whether you have entered the correct settings on your device using 

the product features and functions as points of reference.
 ■ Consult the respective product detail page for up-to-date information 

(such as newly available firmware updates) on your product.
If you have taken these measures and the problem persists, please contact our 
service team directly. 
Our professional service employees will discuss all of the additional necessary 
steps with you and provide individual support to help you quickly and easily 
continue to address your concern.
Directly contacting us, the manufacturer, via our service hotline or by filling out 
our service form allows us to address your concern more quickly and allows you 
to benefit from high-quality consulting and support. 

You can find out how to reach our service team here:

www.trekstor.de/support
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The manufacturer hereby confirms that the Primebook U13B device complies with 
the requirements and other relevant provisions of Directive 2014/53/EU.

Frequency range
BT/BT LE:  2402 - 2480 MHz
WiFi:   2412 - 2472 MHz
  5150 - 5725 MHz

RF Output Power max.
BT/BT LE:  6,53 dBm (2402 - 2480 MHz)
WiFi:  13,6 dBm (2412 - 2472 MHz)
  12,5 dBm (5150 - 5725 MHz)

WiFi 5GHz:
Operations in the 5.15-5.35 GHz band are restricted to indoor usage only.
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